
Welcome!



1:00 PM Introductions and What to Expect for Today
Mark Witteman, University of Virginia 

Libraries

1:05 PM Co-Presentation: My Account Web Services

Shelley Doljack, Standford University| 

Mark Witteman, University of Virginia 

Libraries

1:35 PM Co-Presentation:  Managing WF User Accounts

Jeff Hill, Brigham Young University| 

Spencer Anspach, Indiana University| 

Adam Crandell, Indiana University

2:05 PM
Discovery File Manager: A New Discovery Companion App for 

Easy Creation and Management of Customizations
Adam Viator, SirsiDynix

2:25 PM Break

2:35 PM
Co-Presentation: Single Sign-On as Part of the User Experience 

Journey

Ranny Lacanienta, SirsiDynix| Mike 

Waugh, LOUIS Library Network

2:55 PM BLUEcloud Staff Suite Update Berit Nelson, SirsiDynix

3:15 PM Co-Presentation:  CloudSource OA and Course Lists Deep Dive
Rick Branham, SirsiDynix| Marcy 

Stevens, LOUIS Library Network| 

4:00 PM Open Forum and SirsiDynix Q&A Open Discussion

4:30 PM Closing Remarks
Mark Witteman, University of Virginia 

Libraries

Agenda



BLUEcloud Staff Suite 
Update
Berit Nelson | Chief Product Officer





BLUEcloud 
Central Latest 
Developments

• As an admin user, I want to have delivered pre-

canned user roles with specified privileges that I 

can use straight out of the box and assign to 

BLUEcloud staff users.

• As an admin user, I want to have all new 

privileges automatically assigned to my user so I 

don't have to manually add them once they are 

released into production

2021: Improved Role 

Management

Use Cases
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BLUEcloud Central 
Latest Developments

2021: Improved Role 

Management

2021: Ongoing 

improvements to 

staff Single Sign On



BLUEcloud Central 
Latest Developments

2021: Improved Role Management



BLUEcloud 
Search Service:
Latest 
Developments

• Improved error handling for import issues

• Improvements to indexing

• Updated Splunk logs for improved 

troubleshooting

2020:

General 

Performance 

Improvements



BLUEcloud Search 
Service
Latest 
Developments

2020:

-Improved UI for 

creating search 

limits:  Easily add 

multiple libraries, 

include/exclude 

shadowed records 

when building 

search limits



BLUEcloud Search 
Service
Latest Developments

2020:  

Search updates –

Search by Bib #



BLUEcloud 
Search Service
Latest 
Developments

2020:

-Extended Results 

List:

Added fields for 

display from

a search target

(Course Lists 

request)
Extended Results List

Specifies whether the extended 
set of results list fields displays 
when a search is returned. The 
extended results lists includes the 
following additional fields:

• Edition
• Publisher
• Series title
• Additional contributor
• Place of publication
• Volume



BLUEcloud 
Search Service
Latest 
Developments

• Linked Title Key field allows you to link otherwise 

unrelated records. This field is utilized in the 

BLUEcloud Mobile app to facilitate the display of 

a title and all of the different manifestations of 

that title.

To use this field, sites must have a subscription 

to the "Title clustering key bibliographic record 

update" service. 

2020:

Extended Results 

List:

Add a Linked Title 

Key field to extended 

hit list search fields

(BC Mobile Request)



BLUEcloud 
Search Service
Latest 
Developments

2020:

Added relevance 

option for sorting

(BC Mobile Request)



BLUEcloud 
Search
2022: Updates 

influences by 

CloudSource OA 

development:

Boolean support

Additional mapping

Metadata review



BLUEcloud 
Search (and 
Beyond)
Universal Harvest:

One agent, all SD 

products

Multi-tenant

More data (authority, 

etc.)

Dynamic updating

Third party 

integrations





BC Cataloging
BC-based item security

Additional field displays

Next up:

Bibliographic Import!









BLUEcloud Cataloging – Product Roadmap
2021- 2022

• Technical updates (updated end points, improved use of screen real 

estate)

• Batch bib import*

• Display & Edit Item Note fields†

• Require MARC 245 field, allow sites to require other specified fields in templates * 

(Under review with SPP)

• Display policy descriptions or codes*

• Support custom policy lists (SYM)†

• Honor custom labels (SYM)*

*Cataloging SPP Request†COSUGI Enhancement Request





BLUEcloud Acquisitions 
Latest Developments

2020: Improved EDI Communication 

– FTP w/ EDIFACT standard (new)
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BLUEcloud Acquisitions – Product Roadmap
2021

• Invoicing improvements

• Cancelling orders

• Claiming orders

• Managing Vendor Returns

• Managing Vendor Refunds





BLUEcloud 
Circulation 
Latest 
Developments
2020: Pickup Library 
defaults to Institution 
Context (Patron 
Registration too!)

Honor ILS configs for 
expiration date

Honor expiration date of 
NEVER

Remember last selection 
of Hold level

Remember last selection 
of Hold range



BLUEcloud Circulation
Circulation alerts

Improved UI

Support for custom labels (patron 
categories)

Omit unused categories

Hold improvements galore

Coming soon:

• BC Circ specific privileges

• Item edit tools

• Pull on shelf holds



Enhancements to 
MobileStaff
• Kiosk mode for Horizon

• Set an idle time to clear screen 

of data

• Enforce check out or 

check in only

• Contact free



BLUEcloud 
Course Lists
Improved BookMarklet

CoINS Widget (free from 

consulting catalog)

Localization Options

CMS or Standalone

Bibliographic citation 

format selector

Link in at “chapter” level

More Reports!



BLUEcloud 
Course Lists : 
2021
Report Updates: 

manage lists

Focus on staff:

Tools to manage more 

metadata types

Improved Search—CSOA 

access and beyond

Metadata improvement: 

find something better? 

Add the additional fields!



BLUEcloud Analytics



BLUEcloud 
Analytics
Ongoing Report 

Updates

Horizon ODBC 

integration 

(Symphony 

Planned)

Push API

Platform Analytics

Private Intelligence 

Server



What’sNext 
for BCA?

• New Report Packages in Catalog

• Reporting on BLUEcloud Products

• PUSH API Integrations with Other Vendors and 

Sources

• New Visualizations

• Improved Performance

• BC Central User Management

• Maps Update



Folio and other Open Source
• SirsiDynix Symphony NCIP 2.x tested with ReShare (PA libraries)

• Consulting delivers OAI-PMH feed from Symphony for ReShare

(or other uses); future Universal Harvest integration

• Coral eRM continues to be supported

• Folio eRM may offer new capabilities

• Other ideas?



We Believe in the

We believe in the power of libraries. You transform, improve, and enrich our 

communities. We recognize the importance of libraries and want to help you thrive. 

It is our goal to support libraries as you evolve in an increasingly digital world.



Appendix (CEP)







Undergrad Email
CEP EXAMPLE





Campaigns
CEP EXAMPLE





Reports
CEP EXAMPLE
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